GITMAN E-COMMERCE RETURN FORM

At Gitman, your complete satisfaction is always guaranteed. If for any reason, you
are not happy with your purchase, please return it (in new condition, please)
within 30 days. We will gladly exchange it, or refund your money. (Customized
and Monogrammed products do not qualify for returns other than quality
defects.)

Returns:

E-mail eSupport@gitman.com to receive a Return Authorization ( R/A ) number.
( Phone R/A numbers are also available at 800.526.2870 Option 0, 8:30 am to
5:00 pm Eastern, Monday through Friday. )

Place product, this form and a copy of the shipping document in original shipping
box and clearly mark the R/A number on the box.

Please ship to the following address:
Attention Return Department R/A#
Gitman Brothers

2309 Chestnut Street

Ashland, PA 17921

e All returns must be in new condition and product must be returned within
30 days of receipt for an exchange or refund.

e Exchange product will be shipped once the returned product is received
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Product Retuned:

Size:

Color:

Reason for Return:
__Too Big
___Not Happy with Color

___Did Not Like - Please Explain

___Too Small

___ Not Happy with Fabric

___Defective

__Returning Gift

Page 2 of 2



